East Midlands Branch 2N

CWU Office, Room 655,

Bowman Shedlf Telsphone Exchange,
Balh Stiesid,
Hotfingham, NG1 1BZ

Tel: 0115 9582025,
The Manager.

Instaprint,

18a Heathcoat Street,

MNottingham,

NG1 3AA,

12 May 2008,

Dear SirfMadam/Ms,
JETAL DESAI - A BOUQUET

| am writing to express my gratitude to Jetal Desai for the excellent service | received when your
company camied out a printing order for us recently.

Mr. Desai went out of his way to be helpful with his advice on layout, design and choice of
paper and kept me notified throughout the progression of the work. The result was a stylish
publication that has been well receved by our members.

Mr. Desai's courtesy and professionalism made him an excellent ambassador for your company
and | would be grateful if you'd pass on my sincere gratitude.
| look forward to doing business with you again in the future.

Yours fraternally,

MICK TEECE



