Peter Gauntley K
Instaprint

18a=20 Heathcoat street

Nottingham

N1 3AA

Friday 11th March 2005

Ref: Service

Dear Peter

Just a short note of thanks. | have been working with you and your colleagues now for abut two
years. | have been constantly delighted with the level of service that you and they extend to me.
Itis a pleasure to be working with you at Instaprint, where | get really good service and pretty fair

prices. Keep it up.

Best best

1

Yours sincerely |
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